
Who to Call in Ballwin
Use these phone numbers to contact the City of Ballwin department or local agency you need to reach. For 
emergencies that require immediate attention, please call 911. To report a street issue,  code violation, or an 
anonymous tip to the police, please visit www.ballwin.mo.us/Report-An-Issue/.

Building Permits
(636) 227-2129

Business Licenses
(636) 227-9000

Chamber of 
Commerce
(636) 230-9900

City Hall
(636) 227-9000

County Libraries
(314) 994-3300

License Office
(636) 230-5041

Fire/Police Emergency
911

M U N I C I P A L   C O U R T

Municipal Court
(636) 227-9468

Non-Emergency 
Police Line
(636) 227-9636

Post Office
(636) 227-5783

Parks and Recreation 
(636) 227-8950

Report a Pothole
(636) 227-9000

Parkway School District
(314) 415-8100
Rockwood School District
(636) 733-2000

Stray Animal
(314) 615-0650

Street Light Outage
(314) 342-1000

Stormwater Concern
1 (866) 281-5737

Tall Grass 
or Weeds

(636) 227-2129

Traffic Signal or
Sign Concerns
(636) 227-9000

Trash/Recycling
(636) 947-5959

Golf Course
(636) 227-1750

Utilities
The City of Ballwin contracts with an independent trash collection service, Republic Services. You may 
set up utilities with any company who provides the respective service. The City of Ballwin does not 
control any of the water, electricity, gas, or sewage services. 

Submit a 
Crime Tip to Crimestoppers

1 (866) 371-8477

Water Main Issue
1 (866) 430-0820


